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Welcome

Thank you for your interest in handprinted invitations and stationery! At
Pistachio Press we know just how important paper, ink, and design are to you,
and we feel the same way.

Placing a Custom Order

To place a custom printing order, please call or email us. We recommend
scheduling a meeting in person to discuss your printing needs and develop a
personalized printing package. If a meeting is not possible, don’t worry! We
can discuss your ideas over the telephone and e-mail any design proofs.

Design Specifics

Please email us all of the wording for each piece of stationery you would like to
order, including the wording for the response cards and the return addresses for
each envelope. Remember to include a response date and any menu choices
your guests will need to make in advance. Also, please specify your desired
paper stock and color, typeface, and ink color.

Proofing and Printing

After we receive your order, design specifics, signed contract, and deposit
payment, we will design your invitations and e-mail you a PDF file of the
designs to review, edit and send back to us. You may make TWO rounds of
changes to the designs, and with each round we will e-mail you a new PDF. Any
changes beyond the second round are billed at $25 per round on your final
invoice, so please take the time to proofread carefully and note any changes
clearly.

When your designs are finalized you will be mailed hard copy digital proofs on
your chosen paper with your specified fonts and ink colors. Review these
carefully, note any changes clearly, and sign off "ok to print as is" before
mailing the proofs back. Please PROOFREAD CAREFULLY. Pistachio Press is not
responsible for errors of this nature, and will not incur the costs of reprinting
orders, nor will we refund you. Your signature on a proof indicates to us that
you have approved all artwork, text, illustrations and colors, and we may
therefore proceed with printing.

When we receive your final proof with your approval signature, we will schedule
your press date. Please allow four weeks for delivery from this date.

Pricing and Payment
Deposit 50% of total order due with contract. This is non-refundable.
Final payment  Balance is due before we ship your completed order.
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